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# AMARYS Terms of Use

## Terms of Use

JTB Corporation (hereinafter referred to as "the Company") establishes the following terms of use
(hereinafter referred to as "these Terms") regarding the use of the WEB entry system "AMARYS"

provided by the Company. These Terms stipulate the conditions for providing the Service and the
rights and obligations between the Company and users. Before using the Service, you must read

the full text of these Terms and agree to them.

Please note that contracts for travel, meetings, events, etc. provided based on information
registered in this Service are "Order-Made Tour Contracts" or "Agent-Organized Tour Contracts"
where, at the request of the organizer as a representative of the group of travelers, we create and
implement a travel plan that defines the travel destination and itinerary, the transportation and other
services that customers can receive, and the amount of travel fees to be paid to the Company. For
the conditions, please refer to the travel conditions posted on our website for "Order-Made Tours" or
"Agent-Organized Tours".

## Article 1 (Definitions)

In these Terms, the following terms shall have the meanings set forth in each of the following items:
(1) "Service" refers to the WEB entry system "AMARYS" that provides traveler information
registration and tour information posting on this service.

(2) "User" refers to all customers who use this Service.

## Article 2 (Scope and Changes of Terms)

Users shall agree to these Terms when using the Service and comply with them in good faith.

The Company may establish other regulations, terms, and usage guides (hereinafter referred to as
"Individual Terms") in addition to these Terms, and these shall constitute part of these Terms. In
case of any discrepancy between the Individual Terms and these Terms, the order of precedence
shall be Individual Terms followed by these Terms.

The Company may change these Terms without obtaining the consent of Users. In such cases, the
conditions for using the Service shall be governed by the revised "AMARYS Terms of Use."

The revised terms shall take effect from the time they are displayed on the Company's Service,
unless otherwise specified by the Company. After the change, only the content of the revised terms
shall be valid.

#i# Article 3 (Service Usage Environment)

Users shall prepare all necessary equipment, software, communication environment, and means for
using the Service at their own expense and responsibility.

Users shall take security measures such as prevention of computer virus infection, unauthorized
access, and information leakage according to their usage environment at their own responsibility.
The Company shall not be involved in or responsible for the User's usage environment.

## Article 4 (User Responsibility)

Users shall comply with these Terms, Individual Terms, and internet usage manners, morals, and
technical rules. If the Company or service providers suffer damages due to Users' actions that
violate these Terms or illegal or improper actions, the Company may claim damages from such
Users.

Users shall resolve disputes with third parties and damages caused to third parties at their own
responsibility and expense, and the Company shall not be held responsible in any way.

The Company shall not be responsible for any consequences if Users violate the prohibited actions
listed in Article 10 (Prohibited Actions) when sending information described on the Service, or if
there are false statements or deficiencies in the content described by Users.



## Article 5 (Management of Login ID and Password)

Users shall properly manage and store their login ID and password for the Service at their own
responsibility and shall not allow third parties to use them or lend, transfer, change names, buy or
sell them.

Users shall be responsible for any damages caused by insufficient management of login ID or
password, misuse, or use by third parties, and the Company shall not be held responsible in any
way.

## Article 6 (Disclaimer)

The Company shall not be responsible for the completeness, accuracy, certainty, usefulness, etc. of
the content of the Service and information obtained by Users through the Service.

The Company shall not be held responsible if Users violate Japanese or foreign laws in relation to
the use of the Service.

The Company shall not be responsible for any consequences arising from the theft of participant
information due to unexpected unauthorized access or similar acts.

Even if Users suffer damages due to the Company's negligence, the Company shall not be
responsible for indirect damages, damages that occurred or expanded due to special circumstances
regardless of the Company's foresight, and lost profits, unless there is intentional or gross
negligence on the part of the Company.

## Article 7 (Changes to the Service)

The Company may change the content of the Service without prior notice to Users.

The Company shall not be responsible for any disadvantages or damages suffered by Users due to
the changes mentioned in the previous paragraph.

## Article 8 (Interruption or Suspension of the Service)

The Company may interrupt or suspend part or all of each service without prior notice to Users in
any of the following cases:

(1) When regular or emergency maintenance, inspection, or update of equipment or systems for
providing the Service is necessary

(2) When it becomes difficult to provide the Service due to fire, power outage, natural disasters, or
other force majeure events

(3) When the services of Type | telecommunications carriers are not provided

(4) When the Company determines that temporary interruption or suspension of the Service is
necessary for operational or technical reasons, or when the Company judges that it is difficult to
provide the Service

The Company shall not be responsible for any disadvantages or damages suffered by Users or third
parties due to temporary interruption or suspension of the Service.

## Article 9 (Usage Fees)

As the fees for this Service vary depending on the usage content, please confirm with a separate
quotation. Additionally, communication costs may be incurred when using certain functions of the
Service.

## Article 10 (Usage Period)

The Service shall commence upon application by the User, and notification will be made through
announcements on the application recruitment site or by individual documents or emails. The
method of notification or announcement shall be determined separately according to the contract
details.

The Service shall end within a period specified by the Company after the conclusion of the travel,
meeting, event, etc. (hereinafter referred to as "Events, etc.") provided based on the registered
information. Users will not be able to use the Service for the relevant Events, etc. after the period
specified by the Company has elapsed.



## Article 11 (Method of Notification to Users)

Notifications from the Company to Users shall be made through posting on the Service, email, or
other methods deemed appropriate by the Company, unless otherwise specified in the Individual
Terms.

When notifications are made through posting on the Service as mentioned in the previous
paragraph, such notifications shall be deemed completed when they are posted on the Service and
Users can view them by accessing the Service.

When notifications are made by email as mentioned in paragraph 1, the Company shall be deemed
to have completed the notification to Users when the email is sent to the server to which the User
belongs and arrives at that server. Users are obligated to promptly read and understand emails
related to the use of each service sent by the Company.

## Article 12 (Monitoring)
The Company shall conduct monitoring at its discretion to ensure that Users are using the Service
appropriately, and Users agree to this.

## Article 13 (Prohibited Actions)

Users shall not engage in the following actions when using the Service. If the Company determines
that a User has violated the prohibited actions, it may take measures such as temporary suspension
of use, permanent suspension of use, or other measures deemed necessary by the Company.

(1) Actions that may interfere with the Company's services

(2) Actions that infringe or may infringe upon the intellectual property rights (including but not limited
to copyright, design rights, patent rights, utility model rights, trademark rights, and know-how),
property rights, privacy, or other rights, credit, or reputation of other Users, third parties, or the
Company

(3) Actions that cause or may cause disadvantage or damage to other Users, third parties, or the
Company, in addition to the preceding paragraph

(4) Actions that defame other Users, third parties, or the Company

(5) Actions that are contrary to public order and morals, or may be so, or actions that provide
information contrary to public order and morals to other Users or third parties

(6) Criminal acts, acts linked to criminal acts, or acts that may be so

(7) Election campaigning or similar activities, regardless of whether it is during an election period or
not

(8) Actions for profit-making purposes or preparations for such purposes through or in relation to the
Service without the Company's consent

(9) Using or providing harmful programs such as computer viruses through or in relation to the
Service

(10) Actions that violate or may violate laws and regulations

(11) Other actions deemed inappropriate by the Company

#i# Article 14 (Handling of User Information)

The handling of User information by the Company shall be governed by the Company's separate
"Privacy Policy" (https://www.jtbcorp.jp/jp/privacy/jtb/kojin_jtb.pdf#page=2), and Users agree that the
Company will handle their user information in accordance with this "Privacy Policy."

The Company may use and disclose information and data provided by Users as statistical
information that does not identify individuals, at the Company's discretion, and Users shall not
object to this.

#i# Article 15 (Service Use by Minors)

If a User is a minor, please obtain the consent of a parent or other legal representative before using
the Service.

If a minor User uses the Service by falsely claiming to have obtained the consent of their legal
representative when they have not, or by falsely claiming to be an adult regarding their age, or by
using any other deceptive means to make others believe they have the capacity to act, they cannot
cancel any legal acts related to the Service.



If a User who was a minor at the time of agreeing to these Terms uses the Service after reaching
the age of majority, such User shall be deemed to have ratified all legal acts related to the Service.

## Article 16 (Security Measures)

In the operation of the Service, the Company shall take the following measures to protect the
personal information of organizers and Users and ensure the security of the Service:

(1) Encryption of communications

(2) Protection of data centers

(3) Backup and recovery systems

(4) Virus countermeasures and unauthorized access response

Users shall comply with the following security measures when using the Service:

(1) Users and applicants are responsible for strictly managing the passwords and authentication
information of the accounts they use and preventing unauthorized use.

(2) In the event of a security breach or unauthorized access, Users shall promptly report to the
Company and respond appropriately according to the Company's instructions.

## Article 17 (Rights, Use, and Deletion of Information)

Data (including personal information) stored on the operating server through the use of the Service
shall belong to the Users. However, the Company may use information that does not identify
individuals, such as technical inquiries about operation methods when Users or Event applicants
use the Service and access history to each page, for the purpose of improving the Service's
functions.

Data (including personal information) stored on the operating server shall be subject to masked data
deletion (masking of names) for Users who have selected "do not reuse" for their personal ID 6
months after the termination of the Service usage contract between the User and the Company. The
Company shall delete personal information without delay after its use has ended in accordance with
laws and purposes. The storage period may be shortened upon individual request from Users.

#i# Article 18 (Governing Law)
The formation, effectiveness, performance, and interpretation of these Terms and contracts related
to the use of each service shall be governed by the laws of Japan.

## Article 19 (Dispute Resolution and Jurisdiction)

In the event of a dispute between the Company and a User regarding these Terms and contracts
related to the use of each service, the parties shall discuss in good faith and make efforts to resolve
it.

In the event of a dispute related to these Terms and the use of the Service involving the Company,
the Tokyo District Court or Tokyo Summary Court having jurisdiction over the location of the
Company's head office shall be the agreed court of jurisdiction.

[Established on January 31, 2025]



