JTB Group’s Web-based Next Generation Entry System

AMARYS

Let AMARYS of the JTB Group handle the Internet-based
acceptance of applications, etc., for all kinds of events!!
AMARYS is a Web-based entry system newly developed by the JTB Group.
AMARYS can handle all online application acceptance operations
including applications for various gatherings, such as corporate events, sports events,
alumni meetings, as well as international conferences and academic meetings.
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AMARYS is an up-to-date system that can handle various means of Internet-based acceptance, covering registration for participation, applications for tours,
commodity sales, and abstract paper (ﬁle) submission.
Participants are allowed to access the relevant screen using their own ID and password as many times as they want to make additional applications or alterations
and to conﬁrm the contents of their application
By accessing the relevant screen for administration, event organizers may check the updated status of applications and payments on a real-time basis.

AMARYS can be used for various event-related scenarios.
Users must comply with the relevant business laws applicable in Japan.

Conferences including international congresses

Acceptance of applications for tours

Academic conferences, medical conferences, symposiums

Corporate events

Acceptance of in-house applications, acceptance of general
applications, acceptance of applications for community-based events

In-house meetings, events, employees trips, invitational events

Other

Sports events

Reception of questionnaire responses, site for accepting
applications for campaigns, site for accepting applications for
certiﬁcation examinations

Events for group entry, events for individual entry, supporters tours

Image of AMARYS-based Operation

The screen design of AMARYS
can be selected from among three
patterns and seven colors for each
pattern.
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Three payment methods are available
[1] International credit card
[2] ATM at bank, Internet Banking
[3] Payment at the convenience store counter

Event participation fees (Reception by proxy),
payment for accommodations, etc.

JTB Group company (ofﬁce)

[2] and [3] are intended for residents in Japan only.
Example of changing coloration pattern

Choice of application types and log-in ID
AMARYS enables various types of registrations using one particular screen.
[1] Application by individuals [2] Application together with accompanying family members
[3] Application together by two or more accompanying persons [4] Application by group
The type of acceptance of applications can be designated for each event.

AMARYS uses three types of log-in IDs.
1. ID common to the system: A speciﬁc preferred ID can be assigned to individual participants.
It is up to each participant’s discretion to decide whether to keep and use that ID again for future events
or abolish it after the event.
2. An employee ID number can be used as the log-in ID for AMARYS.
3. It is also possible to assign no ID (to make it impossible to log in again).

An original header can be used, screens
can be operated as if they are of your
own creation by featuring your company’s
logo mark in the header.

Benefits of Using AMARYS
Participants

Organizers

Application can be made at any time and place.

It helps to improve business efﬁciency.

Only if the Internet is available, application can be made both at the ofﬁce and at
home.

Time and effort for data collection and preparation of lists can be saved. Thus it
helps the organizer improve their operational efﬁciency.

Reservations can be conﬁrmed immediately.

Real-time information can be obtained.

As the system holds inventory, reservations can be conﬁrmed immediately.

By accessing the screen for administration, update application status can be known
at any time.

Alterations and cancellation can be made online.

The system features a merchandising function.

The system is reassuring because alterations and cancellation of all kinds of
arrangements can be made online.

In addition to registration for participation and acceptance of applications for
accommodations, the system features a function for merchandise sales such as
commemorative items.

A variety of payment methods are available.

The system features a function dedicated to invited guests.

The most convenient method for each participant can be selected.

In order to be courteous to VIP guests, a screen for exclusive access by VIP guests
is prepared, where dedicated inventory can be held.

Inquiries can be made at the screen.

Well-developed communications tools

Inquiries to the organizer and JTB can be made at the screen.

The system features well-developed tools for communications with participants,
which helps reduce the communication workload and shorten the distance between
the organizer and participants.

From individual application to application by group

Reduction of risk related to personal information management

Applications based on all types of units can be made, including by individuals,
family, company, and team.

Important personal information can be well protected by JTB’s solid server. Both risk
and relevant workload can be reduced.

Up-to-date Functions of AMARYS
Besides those introduced below, the system is full of various convenient functions. For details, please contact at the JTB office.

Four different levels can be set for
participation fees.

All kinds of travel arrangements can be
handled.

Well-developed tools for
communications with participants

Participation fees can be classiﬁed according to attributes
such as member, non-member, and student. Also, the
four different levels of fees can be set for each attribute
according to the time of application and time of payment.

Applications for all types of travel arrangements can be
accepted, including accommodations, transportation,
etc., as well as package tours, optional tours, and
excursions.

It can implement simultaneous transmission of e-mail to
all participants or those who meet certain conditions, and
varied tools for communications with participants such as
“Notice Display”, “My Calendar”, “Inquiry Function”, are
incorporated into it.

Fees can be charged according to the
attributes of participation.

Conﬁrmation sheet can be output.

It features a function for handling
questionnaires.

Fees for social gatherings, excursions, etc., can be
changed according to the attribute selected.
e.g. Social gathering: Member 5,000yen, Student
4,000yen

Restrictions can be applied based on the
conditions of application for other items.
Applications for other items can be limited according to the
conditions of application for other items, payment, etc., for
example, not allowing those who have not submitted their
paper to apply for participation, or not allowing those who have
not paid the registration fee to apply for accommodations.

A conﬁrmation sheet will be automatically issued for all
items that applications are made for, such as registration
for participation and application for accommodations. The
timing of automatic issuance can be determined by the
organizer.

Handles sales of various kinds of goods

Provides cellular phone format

As the system can handle sales of all kinds of goods
including box lunches, tickets, and commemorative items
concurrently, it is very convenient.
Inventories can be set for merchandise sales, and upper
limit restrictions can be applied.

Some of screens can accept applications made by
cellular phone. Also, a function to check the result of an
application using a cellular phone is incorporated in the
system.
This is limited to use in Japan.

Photo of each participant’s face can be
collected.

A function for accepting submitted
papers, ﬁles, etc.

With a ﬁling function, the face photo of each participant
can be collected. Also, it features a function for preparing
a nameplate with a photo.

It features a function of accepting all sorts of submitted
papers. Five types of papers can be submitted by one
person based on two stages. Submission both in ﬁle and
in HTML format can be accepted.

Request for placement on a waiting list
can be accepted.

Screening function

An upper limit can be set in the system for registration
for participation in conferences, social gatherings,
subcommittee meetings, etc. , and requests for placement
on a waiting list can be accepted when the capacity is
ﬁlled.

It features a function of sending out questionnaires to
those who have completed registration for participation
as many times as desired. It can easily handle a survey
on attitudes toward the success of an event and effect
measurement after the event.

The system can handle screening of accepted paper
abstracts (ﬁles). Files are sent to those who review them,
and their results are entered in the system. After ﬁnal
acceptance is determined, the submitters are notiﬁed of
the results by the system.

Payment is easy when using AMARYS. We provide various payment methods.
Payment by credit card

Payment at a convenience store

Pay-easy

Payment using an acceptable credit card
means online payment that reflects real-time
information.
Our system supports all ﬁve major international
credit card brands.
Introducing 3-D Secure, we have taken all-out
security measures.

Payments made at major convenience stores will
also be accepted.
The reference code for payment at a convenience
store will be displayed on the relevant AMARYS
screen. It should be printed out and presented at
the convenience store for quick payment.

Our system works with Pay-easy’s system.
In addition to payment through the Internet
Banking of financial institution nationwide,
payment can also be made through ATMs at JP
Bank and major city banks.

Whichever method is selected for payment, the relevant payment data will be registered into AMARYS within three hours maximum from the time of payment.
(Data in the case of payment by credit card will be reﬂected instantly.)
Payment at a convenience store counter and based on Pay-easy are available only for residents in Japan. Applicants are asked to pay a bank transfer fee of 420 yen.

Thorough Security Measures
• We use JTB’s secure data center for our data center where important personal
information is stored. As well as ensuring thorough securing measures, we
have taken the measures necessary for power supply backup in preparation for
all possible risks including natural disasters such as earthquakes.
• Persons in charge conduct manned monitoring 24 hours a day, 365 days a year.
• By setting a ﬁrewall and IPS to shut out attacks from outside and always
installing up-to-date security software, we have taken adequate measures
against viruses.
In addition, we examine attacks from outside on a regular basis.
• All the systems have a redundant conﬁguration so even if there is an issue with
one system, the others will continue operating.
• We will back up all our data to ensure that it will not be lost just in case.
• Communications are encrypted using SSL technology.
• We will protect personal information according to the in-house personal
information policy.

We aim to develop AMARYS
as a system that grows
together with its users.

For orders and inquiries using AMARYS,
please contact:

